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Respondent Psychology

		The respondent is generally not motivated to complete the survey

		Your job is to “package the survey” as best you can















Survey Length

		Short as possible

		Longer surveys can significantly lower the response rate

		Evaluate every question – is it necessary?















Survey Title

		Short, informative title

		May want to include the date

		Something you and others can easily refer to later















Introduction

		Who you are

		Importance of survey

		Why the person has been chosen

		Incentive

		Instructions

		Time estimate















How to Submit

		Clear instructions

		Method

		Self-addressed, stamped envelope

		Email

		Web

		Fax

		Name and contact info for questions















Layout

		Break survey into sections





		White space

		Don’t pack too much on a page















White Space

		How would you rate the quality of service you received?

		I thought the service was very good

		I thought the service was good

		I thought the service was poor

		I thought the service was very poor

		How would you rate the food you were served ?

		I thought the food was very good

		I thought the food was good

		I thought the food was poor

		I thought the food was very poor

		How would you rate the accommodations at the hotel?

		I thought they were very good

		I thought they were good

		I thought they were poor

		I thought they were very poor



		How would you rate the cleanliness of your room?

		I thought the room was very clean

		I thought the room was clean

		I thought the room was not clean

		I thought the room was very unclean 

		How would you rate the promptness of your service

		I thought the service was very prompt

		I thought the service was prompt

		I thought the service was not prompt

		I thought the service was very slow

		How would you rate the overall enjoyment of your visit?

		I thought the visit was very good

		I thought the visit was good

		I thought the visit was poor

		I thought the visit was very poor















Better use of white space

		How would you rate the quality of service you received?

		Very good

		Good

		Poor

		Very poor



		How would you rate the food you were served ?

		Very good

		Good

		Poor

		Very poor















Easy-to-Answer

		Simple directions

		Don’t make them write too much

		Check boxes vs. circle answers

		Allow proper spacing between choices





Concise: Need to know vs. nice to know, throw the nice to knows out.









Proper Spacing

		How would you rate the quality of service you received?



 Very Good     Good    Poor    Very Poor

		How would you rate the quality of service you received?



	Very Good     

	Good    

	Poor    

	Very Poor













Helpful Alignment/Labeling

For the following choices, please choose ‘1’ for agree, ‘2’ for not sure, and ‘3’ for disagree.



Do you agree or disagree that EMTs have:

					

Sufficient equipment	      1	           2		  3

Sufficient training	      1	           2		  3

Sufficient compensation      1	           2		  3













More Helpful Format

Do you agree or disagree that EMTs have:



					  Agree	     Not sure     Disagree

Sufficient equipment	      1	          2		   3

Sufficient training	      1	          2		   3

Sufficient compensation      1	          2		   3













Question Ordering

The ordering of questions can impact responses

		Begin easy and straightforward (build confidence)

		Put most important questions in the beginning

		Be mindful of ideas you’ve mentioned earlier

		Keep similar topics together

		Put sensitive information at the end















Skips

		Keep “skips” to a minimum

		If “skips” are necessary, try to use arrows and boxes

		You can build these into web surveys or computerized interviews





Transparent









It May Seem Obvious to You, 

But It Isn’t!

		If there is any way someone could be confused, assume they will be

		Pretest!















Questions?
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[State] Pediatric Inter-facility Transfer Agreements and Guidelines Survey Questions: 


Background Information: 


1. Name of your hospital: enter hospital name here

2. Hospital ID# (if applicable) enter ID # here

Person Completing Survey: 


3. Name (First & last): enter your name here

4. Job title: enter your job title here

5. Department of: enter your department here

Phone Number (xxx) xxx-xxxx and extension if applicable: enter your phone number here

6. E Mail: enter your email adress here

7. Date of survey completion (mm/dd/yy): 4/24/07

Inter-facility Transfer Agreements/Protocols:


Definitions:


· Inter-facility agreements: Written accords or compacts between a referring facility (e.g., community hospital) and a specialized pediatric center that formalize arrangements for consultation and transport of a child to the higher-level facility.  


· Inter-facility guidelines: Guidelines that outline procedural and administrative policies for transferring pediatric patients to facilities that provide specialized pediatric care. 

8. Please list the age range your hospital uses to define a pediatric patient 

(Use numeric e.g., “18” not “eighteen”)
from youngest age (in years)   

to oldest age (in years)   

9. Does your hospital or medical facility have a written protocol and agreement(s) in place for critically ill or injured pediatric patients that specify a decision-making process regarding patient transfer to another facility? (check only one)
 FORMCHECKBOX 
 Yes (skip to question 4) 
 FORMCHECKBOX 
 No, but currently being developed (go to question 3)
 FORMCHECKBOX 
 No (If not, please describe any efforts you have made in developing pediatric transfer agreements) enter efforts here

10. If you answered “No, but currently being developed” to the previous question, please describe when you anticipate the agreement/guidelines to be ready: enter ETA here

11. If you answered “Yes” to question #1, do the agreement and guidelines include information regarding: (select yes or no for each question) 

		

		Yes/No



		a. The process to arrange transport of the pediatric patient, including necessary staff and equipment, to an alternate care site capable of meeting the patient’s clinical needs. 

		 FORMDROPDOWN 




		b. The transport of any other necessities (e.g., medications or medical records) to the alternate site. *

		 FORMDROPDOWN 






		c. The tracking of the pediatric patient to and from the alternate care site (knowing where the patient is located at any given point). 

		 FORMDROPDOWN 




		d. A method of inter-facility communication between the referral site and the alternate care site. 

		 FORMDROPDOWN 






12. If you answered yes to transporting other necessities, please list them: enter other necessities here

13. If your hospital or medical facility does have a written protocol and agreement(s), what service(s) actually transports the patients (e.g., hospital based service, private EMS service, etc.) 

(List the top five services in order of most often to least often used):  


13.1  enter service here

13.2  enter service here

13.3  enter service here

13.4  enter service here

13.5  enter service here

14. If your hospital or medical facility does have a written protocol and agreement(s), which facilities do you have agreements with 

(List the top 10 hospitals in order of most often to least often used):

14.1  enter hospital here

14.2  enter hospital here

14.3  enter hospital here

14.4  enter hospital here

14.5  enter hospital here

14.6  enter hospital here

14.7  enter hospital here

14.8  enter hospital here

14.9  enter hospital here

14.10  enter hospital here

15. When was your inter-facility transfer agreement(s) last revised?


(check only one)


[image: image1.wmf]Within past 3 months

[image: image2.wmf]Within past 12 months

[image: image3.wmf]More than one year ago


[image: image4.wmf]Have never been revised to my knowledge


16. How often do you revise your inter-facility transfer agreements? enter revision frequency here

*** Remember to email or fax a copy of your inter-facility transfer agreement to [NAME] name@place.gov, (xxx) xxx-xxxx.***


Supplemental Questions for Hospitals

The information from the following questions may be helpful for EMSC grantees in understanding which types of hospitals most often have inter-facility transfer agreements and guidelines and which do not. This can be useful in targeting interventions to increase the percentage of hospitals with ambulances with inter-facility transfer agreements and guidelines.


17. Indicate your hospital level/type: enter level here 

18. Indicate your hospital location:


  [image: image5.wmf]Urban

  [image: image6.wmf]Rural1

19. Indicate the number of patients seen annually in your emergency department:       

20. Indicate the number of patients 18 years of age or younger seen annually in your emergency department:       

1 – If unsure, the US Census Bureau defines rural areas as settlements with fewer than 2,500 people. Further information about rural classifications by county level can be found at http://ruralhealth.hrsa.gov/funding/eligibilitytestv2.asp
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